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Source: 1



48th

“Disbursements to WA providers and hospitals 
lag significantly behind other states.”

• Washington State 13th

most populous state

Source: 1,2
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Get Care When You Need It
PSA campaign
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May 1, 2020



WSHA PSA Campaign
The need: Members have expressed an increase in people delaying care until 
it becomes emergent, sometimes life-threatening.

The proposal: A statewide PSA campaign aimed at encouraging people to 
continue to manage chronic conditions and to seek care when they have 
concerning symptoms.



PSA Work Group Participants

• Cascade Medical Center

• Confluence Health

• CHI Franciscan

• EvergreenHealth

• Grays Harbor Community Hospital

• Kittitas Valley Health

• Mid-Valley Hospital

• MultiCare Health System

• Overlake Medical Center

• Providence Health & Services

• UW Medicine

• Seattle Children’s 

• Summit Pacific

• Swedish Health & Services

• Virginia Mason

• PeaceHealth

• Washington State Medical Association



Campaign Purpose & Goals

Campaign Purpose:
• Build confidence that it is safe to seek care

• Encourage people not wait to seek care for urgent 
symptoms

Campaign Goal: Increase the number of patients 
appropriately health care services across all settings 
(clinics, telehealth, emergency, and urgent care.)



Why care is delayed





Non-Urgent Procedure Interpretative Statement



Facilities must provide health care workers with appropriately sized and sufficient quantities of PPE: 

• Must follow DOH guidance on PPE (yellow)

• Facilities must have on-hand and in the
facility 7 days of appropriate PPE

• Facilities must report PPE counts, as well as PPE on order and use  

• Health care workers have access to COVID-19 testing
and to timely notification (within 8 hours of awareness) of exposure 
to COVID-19

• Facilities must report on COVID-19 positive health care workers 
by facility and profession/position to the WA Health system

Addressed Concerns on PPE: 



When considering potential harm to a patient’s health and well-being: 

• Expected advancement of disease process 

• Possibility that delay results in more complex future surgery or treatment

• Increased loss of function 

• Continuing or worsening of significant or severe pain 

• Deterioration of the patient’s condition or overall health 

• Delay would be expected to result in a less-positive ultimate medical or surgical outcome  

• Leaving a condition untreated could render the patient more vulnerable to COVID-19 contraction, or resultant disease 
morbidity and/or mortality 

• Non-surgical alternatives are not available or appropriate per current standards of care 

• Patient’s co-morbidities or risk factors for morbidity or mortality, if inflicted with COVID-19 after procedure is performed

Also, criminal penalties helpfully clarified

Patient Harm Definition



Capacity Restriction: Very Unclear

“For permitted procedures requiring an overnight stay, hospitals will not exceed 
80% of available bed (licensed and staffed beds) capacity.”  



Next Steps: Non-Urgent and Elective Services
One Possible Path



Trigger/Triage Guidelines DRAFT
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Waivers/Expirations:

• Healthcare Worker Licensing – May 4 

• Health Care Facilities and Hand Sanitizer – May 9

• Long Term Care Facilities – May 9

• Nursing Assistant Registered – May 9

• DSHS Facilities – May 9

DOH Guidance

• Alignment with Federal 1135 Waivers – through end of presidential declaration

WSHA Waiver Tracker:

http://www.wsha.org/wp-content/uploads/State-waiver-tracker_4.30.2020.pdf

Waivers

http://www.wsha.org/wp-content/uploads/State-waiver-tracker_4.30.2020.pdf


Cassie Sauer 
CassieS@wsha.org

Taya Briley
TayaB@wsha.org

Darcy Jaffe
DarcyJ@wsha.org

Thank you

Questions?
Chelene Whiteaker

CheleneW@wsha.org

Jacqueline Barton True
JacquelineB@wsha.org

Jonathan Bennett
JonathanB@wsha.org

Tom Evert
TomE@wsha.org

Beth Zborowski
BethZ@wsha.org
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